
designed to fulfill the needs of today’s  
ever-changing security industry

B l u e  D i a m o n d

Service agreement

call 800.886.5625  or visit  www.accesssecurity.com
271 York Road, Warminster, PA 18974

Our approach to service

By purchasing a security system, you are investing in technology 
to help automate the security operations of your facility and to 
lower overall operating costs.  We recognize that your system is an 
“automation” system and, as a result, have designed our Service 
Department accordingly, with the primary focus on minimizing system 
downtime.

As part of our scope of work, Access Security will perform 
maintenance on all components of your system using our own 
technical resources.  We have developed our own in-house expertise 
to increase our ability to resolve problems quickly, independent of a 
manufacturer’s representative, which may be located in a remote part 
of the country.  We are your local single point of responsibility.

full service capabilities
 24 / 7 - service availability

 four to six hour response time

 100% part coverage

 100% labor coverage

 instant loaner program

 preventative maintenance

 priority response status

 free online & telephone support


